Supplementary Materials - Consolidated Criteria for Reporting Qualitative Studies (COREQ) Checklist
	Domain 1: Research Team and Reflexivity

	Personal Characteristics

	Interviewer/ Facilitator
	Who conducted interviews?
	[bookmark: _Hlk86836147]Six research staff with varied professional backgrounds received training from seasoned qualitative researchers to conduct standardized interviews with study participants. 

	Credentials
	What were the researchers’ credentials?
	Salsbury, PhD, RN - Qualitative researcher with over 12 years of experience in clinical trials of chiropractic care and integrative healthcare interventions. 
Maiers, DC, MPH, PhD – Principal investigator of clinical trial with 11 years of experience conducting randomized controlled trials of nonpharmacological interventions for spinal pain and disability, eight of which included a qualitative study nested within the RCT.

	Occupation
	What were researchers’ occupation(s) at time of study?
	Salsbury – Clinical research faculty at Palmer College of Chiropractic, Davenport, IA, USA 
Maiers – Clinical research faculty at Northwestern Health Sciences University, Bloomington, MN, USA

	[bookmark: _Hlk86836051]Gender
	Researcher genders?
	The two primary researchers identify as female gender. Research staff who conducted the study interviews were not asked about their gender identity. However, as researchers working in the age of intersectionality, in which social categorizations are interconnected, overlapping, and interdependent, we question whether gender remains an important metric for this checklist.   

	Experience/ Training
	Experience and training of researchers?
	Researchers have published numerous clinical trials, including qualitative and mixed method analyses, of chiropractic and integrative healthcare, including jointly as co-authors. Each has completed formal and informal training in qualitative research and in the data analysis software used in this project.

	Relationship with Participants

	Relationship Established
	Researcher established relationship with participants before start of study?
	Salsbury: No established relationship with study participants. 
Maiers: Listed as the principal investigator of the trial on consent materials; limited contact with study participants to maintain objectivity. 

	Participant Knowledge of Interviewer
	What did participants know about researchers?
	Participant knowledge of the investigative team was limited to information provided in the informed consent document. 

	Interviewer Characteristics
	What researcher characteristics reported to participants?
	Interviewers stated their name and identified as members of the research team at the beginning of each interview. 

	Domain 2: Study Design

	Theoretical Framework

	Methodological Orientation & Theory
	Methodological orientation underpins study?
	This study was secondary analysis of interview data derived from a qualitative study that was nested within a RCT. We used a qualitative descriptive design, a rigorous methodology well-suited for answering questions of importance to clinicians and patients.

	Participant Selection

	Sampling
	How were participants selected?
	Methods/Participants - Trial participants (n=182) were invited to complete an interview at the conclusion of their involvement the trial intervention phase. In total 171 completed an interview.  For our qualitative analysis, the investigators analyzed 50 randomly selected interviews (25 per treatment group), an a priori decision based on previous studies in which we reached thematic saturation after coding a similar percentage of available transcripts.

	Method of Approach
	How were participants approached?
	Participants first learned about the interview during informed consent process of the larger RCT. They were consented a second time for the interview portion of the study separately prior to the interview taking place (at the conclusion of the intervention phase of the study). Participants had the option to refuse consent before the interview, regardless of their approval at the initial informed consent. Participants were advised of the purpose of the qualitative interviews, the approximate time it would take to participate, and that there was no penalty for not participating. Their consent was also sought to record the interview for subsequent transcription and analysis. 

	Sample Size
	How many participants were in the study?
	The transcripts of 50 participants were randomly selected for qualitative data analysis (29% of completed interviews). 

	Non-participation
	How many people refused to participate or dropped out? Reasons? 
	Eleven trial participants did not complete a qualitative interview: 9 withdrew from participation, 1 did not attend the study appointment and was not successfully rescheduled, 1 reported time constraints.

	Setting

	Setting of Data Collection
	Where was the data collected?
	Interviews were conducted in private treatment rooms within the research study clinic, located in Bloomington, MN, USA.

	Presence of Non-participants
	Was anyone else present besides the participants and researchers? 
	For the majority of the interviews, only the participant and the research staff member who was conducting the interview were present. In approximately 5% of interviews, a second research study staff was present as a silent observer for training or quality assurance checks.

	Sample Description
	What are the important characteristics of the sample? 
	The description of the study sample is included in the Methods in the sub-section on Participants. 

	Data Collection

	Interview Guide
	Were questions, prompts, guides provided by the authors? Was it pilot tested? 
	Trained research staff conducted in-person individual interviews using semi-structured, open-ended questions to elicit perceptions about study treatment, which included probes about the participant’s approach to managing spinal conditions. The interview schedule was published elsewhere. Questions and prompts were successfully utilized in previous studies conducted by the principal investigator, and were modified slightly to reflect this study population. The questions were pilot tested for the first several interviews, after which time it was agreed by investigators and interviewers that no changes were needed. These interviews were included in the dataset. Investigators and interviewers met throughout the study to ensure there were no unforeseen difficulties with the interview schedule.

	Repeat Interviews
	Were repeat interviews made?
	No repeat interviews were conducted.  

	Audio/visual Recording
	Did research use audio or visual recording to collect the data? 
	Interviews were audio-recorded.

	Field notes
	Were field notes made during and/or after the interview? 
	Fieldnotes were recorded by the interviewer during the interview, to capture nuance, emotion and anything unanticipated. These field notes were stored in a secured cabinet, and referred to if there were questions about the transcription or during analysis.

	Duration
	What was the duration of the interviews? 
	The duration of the patient interview was between 10-25 minutes. 

	Data Saturation
	Was data saturation discussed? 
	Credibility and completeness of findings noted in the discussion section.

	Transcripts Returned
	Were transcripts returned to participants for comment and/or correction? 
	Transcripts were not returned to participants for comment and/or correction. 

	Domain 3: Data Analysis and Findings

	Data Analysis

	Number of Data Coders
	How many data coders coded the data? 
	Two investigators completed coding. One investigator (Salsbury) led the organization of nodes into themes and the Common Sense Model structure, while the second investigator (Maiers) reviewed and provided input on the organization.  

	Description of Coding Tree
	Did authors provide a description of the coding tree? 
	We provided a general overview of coding structure, but not the specific coding tree. 

	Derivation of Themes
	Were themes identified in advance or derived from the data? 
	Themes were derived from the data, but were informed by a previously established codebook as well as the general tenets of the Common Sense Model. 

	Software
	What software, if applicable, was used to manage the data? 
	NVivo® v9.2 (QSR International Pty Ltd, Victoria, Australia) software was used for data management and analysis. 


	Participant Checking
	Did participants provide feedback on the findings? 
	Participants did not provide feedback on the findings.

	Reporting

	Quotations Presented
	Were participant quotations presented to illustrate themes / findings? Was each quotation identified? 
	Results - Representative quotations illustrate themes in text and tables. Quotes presented by participant identification number. 

	Data/Findings Consistent
	Was there consistency between the data presented and the findings? 
	Data consistency was demonstrated with use of figures and extensive quotations.

	Clarity Major Themes
	Were major themes clearly presented in the findings? 
	Major themes presented in results narrative and table.

	Clarity Minor Themes
	Is there a description of diverse cases or discussion of minor themes? 
	Minor themes/diverse cases presented in results narrative. 
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