Additional file 1. Table of items and results from the ‘National Survey of Patient Experience and Satisfaction with Chiropractic Care’ (N=17,974). 
	
	[bookmark: _Hlk194657735]Items 
	N (%)
Mean (SD)

	
	Patient details
	

	Q1
	Age, mean (SD)
	51.4 (16.5)

	
	Missing, N (%)
	314 (1.7%)

	Q2
	What is your gender?
	

	
	Man
	7,265 (40.4%)

	
	Woman
	10,593 (58.9%)

	
	Other gender identity
	22 (0.1%)

	
	Missing, N (%)
	94 (0.5%)

	Q3
	Who is completing the form?
	

	
	Patient 
	17,318 (96.4%)

	
	Relative on behalf of the patient
	452 (2.5%)

	
	Patient and relative together
	93 (0.5%)

	
	Missing, N (%)
	111 (0.6%)

	Q4
	[bookmark: _Hlk193700872]Please indicate where you are in your course of treatment with the chiropractor?
	

	
	This is the first visit in my current course
	1,711 (9.5%)

	
	I am in the middle of a course
	14,265 (79.4%)

	
	My course just finished 
	1,924 (10.7%)

	
	Missing, N (%)
	74 (0.4%)

	Q5
	[bookmark: _Hlk193700891]Have you seen a chiropractor before regarding another course?
	

	
	No
	5,143 (28.6%)

	
	Yes
	12,796 (71.2%)

	
	Missing, N (%)
	35 (0.2%)

	Q6
	[bookmark: _Hlk193700906]How many times have you been to a chiropractor with a new course (N=12,796)
	

	
	1-2 times
	2,826 (22.1%)

	
	3-4 times
	2,704 (21.1%)

	
	5 times or more
	6,185 (48.3%)

	
	‘Don’t know/not relevant’
	1,067 (8.3%)

	
	Missing, N
	14 (0.1%)

	Q7
	[bookmark: _Hlk193700918]Who recommended that you see a chiropractor for your current condition? (multiple answers possible)
	

	
	My general practitioner
	1,712 (9.5%)

	
	Other healthcare professional
	1,182 (6.6%)

	
	My health insurance
	1,033 (5.7%)

	
	Social network
	3,369 (18.7%)

	
	Social media
	33 (0.2%)

	
	None/on own initiative
	10,598 (59.0%)

	
	Others
	591 (3.3%)

	
	[bookmark: _Hlk193963778]Patient making an appointment
	

	Q8
	[bookmark: _Hlk193700939]How did you book your first appointment with the chiropractor in your current course?
	              

	
	By phone
	13,051 (72.6%)

	
	Online booking
	2,074 (11.5%)

	
	Booking throug Health Insurance
	1,306 (7.3%)

	
	Physically at the clinic
	1,116 (6.2%)

	
	SMS contact
	80 (0.4%)

	
	Other
	209 (1.2%)

	
	Missing, N (%)
	138 (0.8%)

	Q9
	Was the ability to contact the clinic to book an appointment satisfactory? a
	4.7 (0.5)

	Q10
	Where you asked about your/the patient’s symptoms when making an appointment?
	              

	
	No
	3,339 (18.6%)

	
	Yes
	11,358 (63.2%)

	
	‘Don’t know/not relevant’
	3,264 (18.2%)

	
	Missing, N (%)
	13 (0.1%)

	
	Arriving at the clinic
	

	Q11
	To what extent do the physical conditions of the clinic meet your needs in terms of… a
	

	Q11a
	… opening hours? 
	4.6 (0.6)

	Q11b
	… parking conditions?
	4.2 (1.0)

	Q11c
	… access conditions? (e.g., stairs, elevator, etc.)
	4.4 (0.8)

	Q11d
	… waiting facilities? (e.g., chairs, toilets, etc. )
	4.6 (0.6)

	Q11e
	… changing facilities?
	4.4 (0.8)

	Q11f
	…  treatment rooms? 
	4.6 (0.6)

	Q12
	[bookmark: _Hlk190938088]Were the clinic staff friendly and welcoming when you arrived?
	4.8 (0.4)

	Q13
	Did you experience a delay between the time you were supposed to arrive at the clinic and the time you were called?
	              

	
	No
	13,607 (75.7%)

	
	Yes
	3,644 (20.3%)

	
	‘Don’t know/not relevant’
	690 (3.8%)

	
	Missing, N (%)
	33 (0.2%)

	Q14
	[bookmark: _Hlk193701056]On average, how long was the delay? (N=3,644)
	              

	
	Less than 5 min
	529 (14.5%)

	
	5-10 min
	2,173 (59.6%)

	
	11-15 min
	730 (20.0%)

	
	16-20 min
	143 (3.9%)

	
	More than  20 min
	68 (1.9%)

	
	Missing, N (%)
	1 (0.0%)

	Q15
	Was the length of delay acceptable? (N=3,644) a
	3.6 (0.8)

	
	Examination and management
	

	Q16
	[bookmark: _Hlk193701076][bookmark: _Hlk193965718]How did the chiropractor make sure you were the right patient? (multiple answers possible)
	

	
	I registered with/showed my health card
	14,572 (81.1%)

	
	I was asked to give my name
	1,789 (10.0%)

	
	I was asked to give my CPR number
	1,933 (10.8%)

	
	I was asked to confirm the information the chiropractor read 
	1,029 (5.7%)

	
	I am known/I was recognized in the clinic
	5,730 (31.9%)

	
	Other
	139 (0.3%)

	
	None of the above
	44 (0.2%)

	Q17
	Was the chiropractor good at… 
	

	Q17a
	… examine you?
	4.7 (0.5)

	Q17b
	… making you feel that they had time for you during the consultation?
	4.7 (0.5)

	Q17c
	… listening to you and understanding your situation?
	4.7 (0.5)

	Q17d
	… involving you in decisions about your examination, treatment and treatment plan?
	4.6 (0.6)

	Q17e
	[bookmark: _Hlk190939435]… talking to you about your symptoms and your condition, so that you felt well informed?
	4.7 (0.6)

	Q17f
	… inform you about what to do after your visit to the clinic?
	4.5 (0.7)

	Q18
	Do you feel that you adequately described your problem to the chiropractor? a
	4.5 (0.6)

	Q19
	To what extent do you feel that your visit to the chiropractor have helped you? a
	4.4 (0.7)

	Q20
	If you have any additional comments regarding the clinic's examination or treatment of you, please write them here.
	

	
	After the clinic visit
	

	Q21
	[bookmark: _Hlk190940655]Did you feel safe with your condition when you went home after your visit to the chiropractor?
	4.6 (0.6)

	Q22
	[bookmark: _Hlk190940997]Did you experience any adverse events from the treatment that you were not told about in advance?
	              

	
	No
	16,993 (94.5%)

	
	Yes
	437 (2.4%)

	
	‘Don’t know/not relevant’
	488 (2.7%)

	
	Missing, N (%)
	56 (0.3%)

	Q23
	[bookmark: _Hlk190941529]Has there been a need to collaborate with others (e.g., general practitioner, physiotherapist, hospital, etc.) in connection with your current course of treatment?
	              

	
	No
	13,643 (75.9%)

	
	Yes
	3,710 (20.6%)

	
	‘Don’t know/not relevant’
	570 (3.2%)

	
	[bookmark: _Hlk190941713]Missing, N (%)
	51 (0.3%)

	Q24
	Do you experience that the chiropractor shares necessary information with others who need it? (e.g., general practitioner, physiotherapist, hospital, etc.) (N=3,710) a
	4.3 (0.9)

	
	Overall assessment 
	

	Q25
	How confident are you that you received the correct treatment from the chiropractor?
	4.7 (0.5)

	Q26
	Did your visit to the chiropractor meet your expectations?
	4.6 (0.6)

	Q27
	Overall, are you satisfied with your visit to the clinic?
	4.7 (0.5)

	Q28
	Is there anything that the chiropractor or clinic staff did particularly well, anything
they could have done better, or if you have any additional comments, you can write them here. 
	



